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The Water Hammer Hazard Mitigation Program will help protect the 
Sewerage and Water Board (S&WB) Water distribution system piping 
from future damage due to water hammer. Water hammer is the transient 
surge of water pressure caused by intermittent losses in power at the 
plant. The water tower projects will help to reduce future leaks caused by 
water hammer and help mitigate the loss of water pressure due to power 
interruptions. These upgrades will allow plant personnel time to switch 
the electrical power source from commercial power to the S&WB’s own 
generated power in the event of an interruption. The two new elevated 
water tanks planned for the Carrollton Plant will be a compliment to 
those tanks currently in service. The new tanks will have a combined 
capacity of 4 million gallons and not exceed 200 feet in height. The 
Claiborne Tower should be operational in November 2018 and the Panola 
Tower completed in March 2019.
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Sewerage & Water Board 
of New Orleans 

Our Mission

We serve the people of New Orleans and

improve their quality of life by providing safe

drinking water; removing waste water for safe

return to the environment; and draining storm

water to protect our community. Our team of

experts do this reliably, continuously, and at a

reasonable cost. 

Our Vision

Our vision is to earn and hold the trust and

confidence of our customers and community

for reliable and sustainable water services; and

to be a model utility in the water industry.

Our Mission & Vision
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Since its founding, the S&WB has always 
had its own power source to operate various 
systems. Serving the citizens of New 
Orleans since the 1950's is Turbine No. 4 at 
the Board's Water Purification and Power 
Plant. It is capable of producing as much as 
20 megawatts of 25 cycle power. This power 
runs the 25 cycle power water distribution 
pumps and 25 cycle power drainage pumps 
throughout the city. Since Turbine No. 4 
is a permanent mounted structure, it was 
necessary to work inside the structure 
with portable machinery for the purpose of 
refurbishing it to its original condition with 
a capacity of 20 megawatts.

Located in the Power Plant at the S&WB 
Carrollton Water Purification Plant is Turbine 
No. 4. In the process of its refurbishment, the 
turbine has a new electrical switchgear. It is a new 
6,600V - 25Hz electrical medium voltage metal 
clad switchgear that replaces the existing 6,600V 
switchgear. This is a critical component of the 
overall Steam Turbine Generator No. 4 assembly. 
The switchgear is a combination of electrical 
disconnect switches, fuses or circuit breakers used 
to control, protect and isolate electrical equipment.

 The Drainage system of today dates back to the turn of the century. The New Orleans Drainage 
Commission was established in 1896 and merged with the Sewerage and Water Board.  This is a photo of 
drainage pump C at Drainage Pumping Station No. 6. The station was built in 1899 on the 17th Street 
Canal.  Pump C was commissioned in the 1920’s to add to the station’s drainage pumping capacity.  Today, 
as with pump C, many of the drainage pumps at the station have been refurbished, rebuilt or upgraded.
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November 30, 2018 
 
The Honorable LaToya Cantrell, President, and  
Members of the Sewerage and Water Board of New Orleans 
625 St. Joseph Street 
New Orleans, LA  70165 
 
Ladies and Gentlemen: 
 
We are pleased to present the Sewerage and Water Board of New Orleans’ (hereinafter referred to as “the Board”) 
Comprehensive Annual Financial Report (CAFR) for the years ended December 31, 2017 and 2016. The purpose of this 
report is to provide the Board of Directors, investors, members of the public, and other interested parties reliable 
information about the Board. The Board’s financial statements were prepared in accordance with U.S. Generally Accepted 
Accounting Principles (GAAP), as promulgated by the Government Accounting Standards Board (GASB) and audited by 
a firm of independent certified public accountants retained by the Board. Pursuant to LA Revised State Statute 24:513(A), 
the Board is required to have its financial position examined and audited each year by licensed certified public accountants.   
 
Responsibility for both the accuracy of the data and the completeness and fairness of the presentation, including all 
disclosures, rests solely with the Board.  It is our belief that the data, as presented, is accurate in all material aspects and 
is presented in a manner designed to fairly set forth the financial position, results of operations, and cash flows of the 
Board’s Enterprise and Pension Trust Funds.  Any disclosure included is necessary to enable the reader to gain an 
understanding of the Board’s financial activities have been included.   
 
COMPREHENSIVE ANNUAL FINANCIAL REPORT SECTIONS 

 
The CAFR is organized into four sections (1) Introductory, (2) Financial, (3) Statistical, and (4) Supplemental.  The 
Board’s management is responsible for and assumes responsibility for completeness and reliability of the information 
contained in this report, based upon a comprehensive framework of internal control that is established for this purpose. 
The internal control framework is designed to give reasonable assurance that the cost of internal controls should not 
exceed the benefits derived from the controls and that the financial statements are free from material misstatements. The 
internal control over financial reporting is a process designed by, or under the supervision of, the Board’s executive 
director, and the chief financial officer, and the finance administrator, and effected by the Board or Directors, management, 
and other personnel to provide reasonable assurance regarding the reliability of the financial reporting and the preparation 
of financial statements for external purposes in accordance with general accepted accounting principles.  
 
 
 
 
 
 
  

http://www.swbno.org/
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Postlethwaite & Netterville (P&N), a Professional Accounting Corporation, has been retained by the Board to serve as its 
independent auditors and has issued an unbiased opinion on the Board’s financial statements for the years 2017 and 2016. 
The independent’s auditor’s report is located at the front of the Financial Section of this report. 
 
GAAP requires that management provide a narrative introduction, overview, and analysis to accompany the basic financial 
statements in the form of Management’s Discussion and Analysis (MD&A).  This letter of transmittal is designed to 
complement MD&A and should be read in conjunction with it.  The Sewerage and Water Board’s MD&A can be found 
immediately following the report of the independent auditors. 
 
PROFILE OF SEWERAGE AND WATER BOARD OF NEW ORLEANS 

 
Sewerage and Water Board of New Orleans is a political subdivision created in 1899 by Louisiana State Statutes.  The 
Board is charged with construction, operation, and maintenance of Water, Sewerage, and Drainage Systems for the City 
of New Orleans.  By agreement, approximately 2,550 acres of adjourning Jefferson Parish is served by the Board’s 
drainage facilities for which Jefferson Parish pays its pro rata share of expenses.  We also provide some residential sewer 
service within Plaquemines Parish. 
 
The Board was established as a “special board” operating independently of city government.  Effective January 1, 2015, 
the Board’s makeup changed to eleven members, including the Mayor to serve as the President of the Board of Directors, 
two (2) members of the Board of Liquidation, City Debt, and eight (8) citizens, as designated by the State Statutes. The 
initial terms of office shall be staggered from one year to four years, as designated by State Statutes, as well. 
 
The Board of Directors is responsible for, among other things, passing resolutions, adopting the budget, appointing 
committees, and hiring the Board’s Executive Director and General Superintendent.  The Board’s Executive Director is 
responsible for carrying out the policies and resolutions of the governing board and overseeing the day-to-day operations 
of the Board.  
 
The Board  of  Directors is required to adopt an Operating and Maintenance Budget and Capital Budget inclusive of a ten 
(10) year Capital Program no later than  December 31 of the fiscal year for the Enterprise Sewerage, Drainage, and Water 
system funds. The annual budget serves as the foundation for the Board’s financial planning and control.  
 
The Board employs approximately 1,400 individuals, consisting of managers; engineers; operators; machinists; laboratory 
chemists; technicians; environmental experts; pumping and power professionals; experienced pipe; valve; and fire hydrant 
repair crews; and administrative support personnel; all working together to maintain a system that strives to be the best in 
class.  
 
The Sewerage and Water Board of New Orleans’ vision is to have the trust and confidence of our customers for reliable 
and sustainable water services. We value quality and reliable service to our customers at a reasonable cost, support the 
community, and our employees. The mission of the Sewerage and Water Board of New Orleans is to provide safe drinking 
water to the everyone in New Orleans, to remove waste water for safe return to the environment, to drain away storm 
water, to provide water for fire protection, to provide information about products and services, and to do all of this 
continuously at a reasonable cost to the community.   
 
The Board meets the criteria for classification as an “other stand-alone government” as described in Governmental 
Accounting Standards Board Statement No. 61.  The reporting entity includes the Enterprise Fund and the Pension Trust 
Fund.  The Enterprise Fund is composed of three (3) independent systems: Water, Sewerage, and Drainage.    
 
ECONOMIC GROWTH AND OUTLOOK 

 

The history of the Sewerage and Water Board of New Orleans shows that its service area includes the Civil Parish of 
Orleans in the state of Louisiana which covers 364 square miles.  The City of New Orleans is the most populous city in 
the State of Louisiana. According to the US Census Bureau, the 2017 estimated population was 393,292. A major port, 
New Orleans is considered an economic and commercial hub for the broader Gulf Coast region of the United States.  
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The Mississippi River flows generally south for 2,320 miles through New Orleans and pours into the Gulf of Mexico. The 
river is part of the second-largest drainage system in the United States.  
 
Two interstate highways cross New Orleans: Interstate 10 (I-10), a major east-west transcontinental Interstate Highway 
in the Southern United States, and Interstate 610 (I-610), an auxiliary route of Interstate 10 that lies almost entirely within 
the city limits of New Orleans. The railroad network is tied together by the New Orleans Public Belt Railroad, a publicly-
owned terminal switching and consolidation entity operating on 27 miles of track along the Mississippi River. New 
Orleans is a stop on Amtrak’s Chicago-New York-Los Angeles routes.  
 
The New Orleans Metropolitan Area or the Greater New Orleans Region includes Jefferson, Plaquemines, St. Bernard, 
St. Tammany, St. Charles, St. John the Baptist, and St. James Parish. The distributions of New Orleans metro area locals 
with respect to their parish of residence is that most live in Jefferson (34%) and Orleans (31%) parishes. After Hurricane 
Katrina, it was estimated that the City population was as low as 187,525.  By 2010, the Census Bureau estimated the 
population to be 343,829.  Recent estimates for the second quarter in 2017 indicate that the population was up 14.4% 
since the 2010 census was completed. 
 
The unemployment rate in New Orleans has been declining in recent years. During Quarter 2 of 2017, the New Orleans 
metro area had an unemployment rate of 5.2%, a decrease from 5.6% reported in the same quarter last year. During the 
calendar year, noticeable gains in the number of jobs year to date were for Hospitals (private) (9.6%), General 
Merchandising Stores (7.8%), and Administrative, Support, & Waste Management (6.5%). There were noticeable job 
losses in the areas of Information (-11.9%), Mining & Logging (-10.5%), and State Government (-7.0%).  
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Figure 5: Unemployment Rate - New Orleans MSA vs. U.S. 
Quarterly (%) 
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Sources: BLS and DBER  
 
Personal income in the New Orleans area experienced a decrease of 2.4% in the average weekly wage during Quarter 4 
of 2016 from the same quarter last year, and an increase of 0.1% year to date. Sectors that reported the largest weekly 
wages (year to date) include mining, management of companies and enterprises, manufacturing, and finance and 
insurance. The lowest weekly wage was reported for accommodation and food services, retail trade, and other services.  
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Figure 6: Employment Growth - New Orleans MSA vs. U.S. 
2016 YTD to 2017 YTD (%) 
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In 2017, some of the major industries in New Orleans that experienced growth were Health Care & Social Assistance; 
Leisure & Hospitality; Professional & Business Services; General Merchandising; and Administrative; Support & Waste 
Management. New Orleans is also a center for higher learning, with over 50,000 students enrolled in the region's eleven 
two- and four-year degree-granting institutions, providing hundreds of jobs to higher-learning educators.  
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THE NEW ORLEANS METROPOLITAN AREA ECONOMY 
Table 3: New Orleans MSA Employment - Quarterly Actuals, 2016:2 - 2017:2 

 
 
Sectors1 2016:2 2016:3 2016:4 2017:1 2017:2 

 

2017:1 
to 

2017:2 

 

2016:2 
to 

2017:2 

 

2016YTD 
to 

2017YTD 

Number of Jobs Percent Change2 

 
Total Nonfarm Employment 577,667 573,233 579,500 573,600 578,833 0.9 0.2 0.1 

 
Mining and Logging 5,533 5,467 5,300 5,100 5,100 0.0 -7.8 -10.5 
Construction 29,367 29,667 30,267 30,267 30,800 1.8 4.9 3.0 
Manufacturing 30,133 29,900 30,033 30,467 30,533 0.2 1.3 1.4 

Durable Goods 11,500 11,467 11,433 11,500 11,433 -0.6 -0.6 -0.3 
Transportation Equipment 2,400 2,500 2,467 2,333 2,300 -1.4 -4.2 -2.8 

Nondurable Goods 18,633 18,433 18,600 18,967 19,100 0.7 2.5 2.4 
Chemical Manufacturing 5,167 5,133 5,167 5,300 5,367 1.3 3.9 2.6 

 
Wholesale Trade 23,167 23,233 23,567 23,233 22,700 -2.3 -2.0 -1.0 
Retail Trade 64,200 63,900 66,067 64,933 63,967 -1.5 -0.4 0.7 

Grocery Stores 10,267 10,100 10,333 10,367 10,500 1.3 2.3 1.8 
General Merchandise Stores 13,800 13,933 15,133 14,833 14,700 -0.9 6.5 7.8 

Transp., Warehousing, and Utilities 28,433 28,467 28,433 27,933 28,267 1.2 -0.6 -1.8 
 

Information 7,400 7,367 6,867 6,833 6,933 1.5 -6.3 -11.9 
Financial Activities 29,800 30,100 30,600 30,267 29,733 -1.8 -0.2 1.2 

Depository Credit Inter. (Banking) 6,067 6,067 6,000 5,967 5,900 -1.1 -2.7 -2.2 
Professional and Business Services 75,933 74,767 75,400 74,933 77,033 2.8 1.4 1.4 

Professional, Scientific, Technical 31,867 31,667 31,200 30,833 31,233 1.3 -2.0 -3.2 
Management of Companies 8,000 7,867 7,733 7,800 7,800 0.0 -2.5 -2.5 
Admin, Support, Waste Mgmt. 36,067 35,233 36,467 36,300 38,000 4.7 5.4 6.5 

 
Educational Services 30,033 29,933 31,300 30,567 31,000 1.4 3.2 3.4 
Health Care and Social Assistance 68,467 69,633 70,133 69,933 70,300 0.5 2.7 2.8 

Ambulatory Health Care 26,267 26,333 26,600 26,600 26,900 1.1 2.4 2.5 
Hospitals (Private) 23,000 24,100 24,633 24,967 25,200 0.9 9.6 9.6 

 
Leisure and Hospitality 88,000 86,733 87,233 85,867 88,900 3.5 1.0 0.1 

Arts, Entertainment, and Recreation 11,933 11,867 11,400 11,133 11,867 6.6 -0.6 -3.0 
Accommodation 14,967 14,833 14,667 14,467 14,733 1.8 -1.6 -0.9 
Food Services and Drinking Places 61,100 60,033 61,167 60,267 62,300 3.4 2.0 0.9 

Other Services 23,967 24,033 24,133 24,100 24,400 1.2 1.8 1.6 
 

Government 73,233 70,033 70,167 69,167 69,167 0.0 -5.6 -4.8 
Federal Government 12,333 12,433 12,600 12,267 12,400 1.1 0.5 0.7 
State Government 12,167 11,367 12,467 11,900 11,300 -5.0 -7.1 -7.0 
Local Government 48,733 46,233 45,100 45,000 45,467 1.0 -6.7 -5.7 

 

Unemployment Rate (%)3 5.6 6.0 5.0 5.1 5.2 0.1 -0.4 -0.4 
 

1 – Some industries are volatile or subject to seasonality, including information and educational services. 
2 – Percent changes may not be exact due to rounding. 
3 – Percent changes represent percentage points. 
Sources: BLS and DBER 
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In 2016, the New Orleans area welcomed 10.4 million visitors, an increase of 7% over the 9.8 million visitors in 2015. 
Visitor spending reached $7.4 billion, an increase of 5% from the previous year. The number of passengers traveling 
through the port of New Orleans by riverboat and oversea cruises increased 10.0% during the second quarter of 2017 
compared to the same period in 2016. Airport traffic and supply have maintained an upward trend over the last five years. 
Airport capacity, measured by the number of plane seats available, increased 9.6% over the same quarter last year, and 
6.9% year to date. The City of New Orleans hotel room supply and average daily room rate increased by 2.7% during 
2017 as compared to the 2016 levels.   
 

FINANCIAL PLANNING  

 
To plan for the future and to ensure financial stability, an increase of the Board’s water and sewer rates was approved by 
the New Orleans City Council which implemented increases on January 1, 2013.  The Board is an enterprise fund of the 
City of New Orleans and like most enterprise funds, it is financed by user fees.  These user fees cover water and sewer 
services only. The approved rate plan covered an eight year period and has been increasing 10 percent every year and will 
continue until 2020.  This has allowed the Board to increase its income to fix its ailing infrastructure and bolster its 
depleted employee ranks. The original 8 year estimate of $583 million to be generated was expected to have an impact on 
companies such as restaurants and laundromats where water is central to daily operations.  
 
The Board also receives revenues from three- (3) mill. six- (6) mill and nine- (9) mill ad valorem taxes, which are restricted 
exclusively for drainage services to finance the Drainage System.  These ad valorem taxes are the only income for 
operating revenues of the drainage system.    
 
General Operations 

The changes in net position for the year ended December 31, 2017 was an increase of approximately $34.8 million, as 
opposed to approximately $145.7 million increase for the year ended December 31, 2016.  The Board’s total operating 
revenues increased by 7% to approximately $205.6 million due primarily to rate increases effective January 1, 2017 and 
total non-operating revenue decreased by -22% to approximately $47.9 million. 
 
Budgetary Control 

The Board maintains an internal budgetary control through the preparation and monitoring of an annual operating and 
capital budget for the Water, Sewerage, and Drainage funds. Statements of revenues, expenses, and changes in net assets, 
statements of net assets; and statements of cash flow are prepared for each system.  Also, monthly budget reports are 
provided to department level managers to assist them in their fiscal responsibilities.  The 2018 approved budget of $217.3 
million is 15% greater than the 2017 approved fiscal year budget of $189.1 million.  The Board has been issued an A & 
A- rating from S&P for sewerage and water respectively and an A- for water and sewer from Fitch rating agency.  In 
addition the S&P and Fitch ratings for special tax bonds is AA- and A+ respectively. 
                                             

Additionally, the Board uses a ten-year financial plan that factors in resources and expenses for its Capital Improvement 
Plan. The financial plan provides the Board with the ability to compare the impact of future financial activity and issues 
to determine the most appropriate method of maintaining the Board’s financial stability. The Fiscal Year 2018-2017 10 –
year Capital Improvement Plan totals $3.2 billion in projected investments ($832,002,248 water system, $497,656,000 
sewerage system, $774,847,347 drainage system, and $1,058,154,250 combined projects). This includes capital 
improvements to infrastructure for the completion of projects from Hurricane Katrina repairs, for ongoing rehabilitation, 
to handle anticipated growth, to maintain compliance with regulatory requirements, technology changes, and to bring the 
system into the 21st century. As of November 2017 there were 253 active capital projects with total budgets of $1.2 billion. 
Below is a list of the major initiatives completed thus far and still in progress: 
 

CAPITAL IMPROVEMENT PROGRAM 

 

For more than 120 years, the Board has provided safe, high quality drinking water, reliable water supply for fire protection, 
collection and treatment of all wastewater, and drainage services to the citizens of Orleans Parish, Louisiana.  On August 
5, 2017, a catastrophic rainstorm came through the City of New Orleans, causing street flooding and other damages.  The 
event was declared an emergency by the Mayor’s office.  During this emergency event the Board experienced a lack of 
available power due to the unavailability of 3 turbines.  After this event, the Board accelerated its maintenance upgrades 
and repairs to complete work on various power production units and capabilities as well as drainage pumping facilities.  
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Other ongoing projects under the 10-year capital program include: 
 

WATER SYSTEM MAJOR INITIATIVES 

 

Carrollton Water Purification Plant 

 Painting of four (4) million gallon concrete ground storage tanks completed. 
 Study of water storage tank mixing completed. 
 Construction of new instrument air system for Sycamore Filter Gallery completed. 
 Construction of new filter backwash pump for Sycamore Filter Gallery in progress. 
 Staff design of valves, actuators, and controls at Sycamore Filter Gallery in progress. 
 Design of new sludge line to the Mississippi River in progress. 
 Design of new chemical bulk storage and feed facility in progress. 
 Design of Resiliency Complex including hardening of Engineering Building, rehabilitation of Head House 

Facility, and new Infill Building in progress. 
 Design for the demolition to basins C7 and C8 in progress.  
 Design of improvement to Claiborne Ave Pumping, Panola, and High Lift Stations in progress. 
 Conceptual study of new electrical substation on the west side of the facility in progress. 
 Roof repairs at Hamilton Substation, Sycamore Substation, and Recirculation Pump Facility completed. 
 Design of the repairs to the fender system at New River and Oak St Raw Water Intake Structures in progress. 
 Construction of emergency temporary backwash pump for Sycamore Filter Gallery in progress. 
 Construction of two 2M gallon water towers and associated piping in progress. 

 
Algiers Water Purification Plant 

 Design of water storage tank mixing in progress. 
 Design of improvement to the Algiers Water Plant in progress including replacement of Clarifier 1, 

improvements to Clarifiers 2, 3, and 4; a new flourosilicic acid storage and feed system; and SCADA 
improvements.  

 Staff design of filter media replacement and repair to valves and actuators in progress. 
 
Water Quality Laboratory 

 Completed Cryptosporidium sampling for EPA’s Long Term 2 Enhanced Surface Water Treatment Rule – Round 
2. 

 
Water Distribution System 

 Repairs and improvements to the Michoud Water Tank in progress. 
 Construction of secondary chlorination station in Venetian Isles in progress. 
 Ongoing coordination with the Department of Public Works to rehabilitate water mains in association with the 

Joint Infrastructure Recovery Roads Program and other roadway rehabilitation. 
 Ongoing management of twenty-two engineering consultants designing water main replacement projects for 

approximately sixty-two neighborhoods with a total value of $185M. 
 

Water Pumping and Power 

 Refurbishment of Steam Turbine Generator No. 4 in progress. 
 Emergency repairs of Steam Turbine Generator No. 3 in progress. 
 Emergency repairs of Gas Turbine Generator No. 5 in progress. 
 Purchase and Installation of five 2.5MW – 25Hz Electromotive Mechanical Device and associated auxiliary 

equipment in progress.   
 Installation of new 25Hz generator load bank equipment in progress. 
 Replacement of various 25Hz power distribution cables in progress. 
 Construction of emergency fuel storage improvements in progress. 
 Refurbishment and repairs of boilers 1-6 in progress. 
 Design of new boiler controls, deaerators, piping, and SCADA in progress. 
 Structural improvements to the power plant completed. 
 Replacement of 25Hz pumps, motors, electrical components, piping, flow meters, and valves associated with 

Oak St Raw Water Intake Station in progress. 
 

SEWER SYSTEM MAJOR INITIATIVES 

 

Sewerage Pumping Stations 

 Design of structural improvements to SPS A and Station D in progress. 



I -8 
 

 Construction of new Sewer Pumping Station No. 8 in progress. 
 Improvements to sewage pumping stations in Algiers completed. 
 Design for the replacement of SPS No. 1 in progress. 
 Design of catch-all improvements of various sewage pumping stations in progress. 

 
East Bank Wastewater Treatment Plant 

 Construction of Phase 2 Electrical Improvements in progress. 
 Construction of Bio-Reactor Train No. 4 Clean-out in progress. 
 Construction for the installation of the sludge dryer in progress. 
 Construction for the rehabilitation of Clarifier No. 8 in progress. 
 Design for a new 1000 HP effluent pump in progress. 
 Preliminary design of a new 66” effluent discharge line to the Mississippi River in progress.   

 

West Bank Wastewater Treatment Plant 

 Replacement of a Vulcan bar screen in progress.  
 
DRAINAGE SYSTEM MAJOR INITIATIVES 

 

Drainage Pumping Stations 

 Construction of permanent emergency generators at five underpass pumping stations in progress. 
 Design of permanent emergency generators at three additional underpass stations in progress. 
 Rehabilitation of the Broad St Underpass Station in progress. 
 Construction of the three new lakefront pumping stations (17th, Orleans, & London) completed and managed by 

SLFPA-E. 
 
Canals 

 

 Construction of Florida Ave Canal Phases II/III from Peoples Ave is 65% complete. 
 Construction of Florida Ave Canal Phase IV is 36% complete. 
 Construction of Napoleon Ave Canal Phase III is 100% complete. 
 Construction of S. Claiborne Ave Canal Phase I is 100% complete. 
 Construction of S. Claiborne Ave Canal Phase II is 100% complete. 
 Construction of Jefferson Ave Canal Phase I is 90% complete. 
 Construction of Louisiana Ave Canal is 90% complete. 
 Design of General DeGaulle Canal Improvements from Shirley Dr to Holiday Dr is in progress. 

 
 

OTHER FINANCIAL INFORMATION 

 
On August 5, 2017, the City of New Orleans experienced a 100-year storm that resulted in extreme flooding and loss of 
power to major Board facilities.  While this storm was extreme, it highlighted the need for additional reinvestment in 
some of the existing drainage infrastructure. In response to this emergency situation, there was a high turnover in executive 
level leadership with multiple interim Executive Directors over a 12 month period.  However, a permanent Executive 
Director and a new Chief Financial Officer are firmly in place and a substantial amount of effort and resources were spent 
on repairing and replacing pumps and EMDs and creating power redundancies to ensure that the full pumping power is 
available for any future weather events.  This one time emergency investment was initiated in the fall of 2017 and 
completed in the Spring of 2018.  
 
In November 2016, the Board went live with a new $11 million billing system to replace its outdated Customer Account 
Management (CAM) billing system. CAM was a cobalt based system which was unable to interface with modern system 
functions such as online bill services that would allow customers to pay their bills online and routinely check account 
activity. In addition, technical support for the system was no longer available and technology staff capable of using this 
outdated program language was about to retire.   
 
Since implementation, the Board has encountered various technical and process issues with the issuance of customer bills 
that has caused customers to question the accuracy of their bills. However, the Board has been working diligently to 
address concerns and build customer confidence in the billing process. In the meantime, the interim leadership at the time 
implemented a temporary collections moratorium which has resulted in an unusually high customer billing delinquency.  
That moratorium was ended in mid-2018 and regular collections processes were resumed, with payment plans extended 
to some customers to allow them to catch up on their delinquencies. 
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The Michoud Water Tower is undergoing rehabilitation to remediate severe corrosion and rust. This project 
includes replacing the top portion of the dome, recoating the entire water tower and tank surfaces (interior and 
exterior). Minor interior structural modifications and tank maintenance are included. The tank’s purpose is to 
hold potable water for the Venetian Isle community. This tank shall increase water pressure for the homes and 
businesses and decrease probability of “boil water” notices in the community. This rehabilitation project will keep 
the water tower in service for many years to come.

Generators were put in place at various facility sites to provide an uninterrupted power source to critical operations. 
They were designed to increase and insure reliability in the event of a commercial power interruption.
Top generator photo: S&WB Carrollton Plant. Bottom generator photo: S&WB Central Yard



Financial Trends:

Revenue Capacity:

Debt Capacity:

Demographic and Economic Information:

Operating Information:

III-0 

These schedules present information to help the reader assess the affordability of the 
Board's current levels of outstanding debt and the Board's ability to issue additional debt 
in the future.

These schedules offer demographic and economic indicators to help the reader understand 
the environment within which the Board's financial activities take place.

These schedules contain service and infrastructure data to help the reader understand how 
the information in the Board's financial report relates to the services the Board provides 
and the activities it performs.

SEWERAGE AND WATER BOARD OF NEW ORLEANS
SUMMARY OF STATISTICAL INFORMATION

This part of the Board's comprehensive annual financial report presents detailed information as a 
context for understanding what the information in the financial statement, note disclosure, and 
required supplementary information says about the Board's overall financial health.

These schedules contain trend information to help the reader understand how the Board's 
financial performance and well-being have changed over time.

These schedules contain information to help the reader assess the Board's most significant 
local revenue source, the property tax.

(Unaudited)
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Ratio of Total
Net Assessed

to Total
Fiscal Total Net Total Estimated Estimated
Year Real Estate Personal Property Assessed Value Actual Value (1) Actual Value

2008 2,004,624          539,492             2,544,116          20,698,664        12.3%
2009 2,042,426          557,039             2,599,465          21,974,841        11.8%
2010 2,489,813          387,334             2,877,147          21,974,841        13.1%
2011 2,584,334          385,700             2,970,034          21,974,841        13.5%
2012 2,760,973          390,952             3,151,925          21,974,841        14.3%
2013 2,920,015          413,120             3,333,135          21,974,841        15.2%
2014 3,065,164          405,514             3,470,678          21,974,841        15.8%
2015 3,202,063          431,355             3,633,418          21,974,841        (2) 16.5%
2016 3,376,001          456,454             3,832,455          30,873,272        12.4%
2017 3,481,746          471,986             3,953,732 35,475,355        11.1%

Source:  City of New Orleans

      (1) Amounts are net of the homestead exemption.
      (2) Latest date available for total estimated actual value is 2009.

SEWERAGE AND WATER BOARD OF NEW ORLEANS

Net Assessed Value

ASSESSED AND ESTIMATED ACTUAL VALUE OF TAXABLE PROPERTY
Last Ten Fiscal Years

(Unaudited - amounts in thousands)
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Collections in
Subsequent

Fiscal Years Percentage
Year Total Levied Amount Percent Amount Amount of Levy

Real Estate Taxes:

2008 269,746       243,204       90.16% 23,438          266,642      98.85%
2009 275,869       257,219       93.24% 15,219          272,438      98.76%
2010 309,800       291,078       93.96% 14,598          305,676      98.67%
2011 339,370       320,437       94.42% 13,717          334,154      98.46%
2012 362,262       342,248       94.48% 13,528          355,776      98.21%
2013 382,902       363,026       94.81% 11,234          374,260      97.74%
2014 393,304       375,815       95.55% -                   375,815      95.55%
2015 422,306       397,843       94.21% 11,168          409,011      96.85%
2016 457,800       442,153       96.58% 13,137          455,290      99.45%
2017 480,924       458,767       95.39% 7,711            466,478      97.00%

Personal Property Taxes:

2008 67,548         59,645         88.30% 4,429            64,074        94.86%
2009 69,935         63,118         90.25% 3,444            66,562        95.18%
2010 74,530         68,508         91.92% 2,242            70,750        94.93%
2011 78,996         74,204         93.93% 1,653            75,857        96.03%
2012 81,685         78,275         95.83% 1,550            79,825        97.72%
2013 87,058         84,410         96.96% 365               84,775        97.38%
2014 84,620         81,926         96.82% -                   81,926        96.82%
2015 86,961         81,773         94.03% 1,002            82,775        95.19%
2016 92,428         88,797         96.07% 744               89,541        96.88%
2017 96,441         92,123         95.52% 827               92,950        96.38%

Source:  City of New Orleans

Fiscal year of the Levy
Total Collections to Date

(Unaudited - Amounts in Thousands)

SEWERAGE AND WATER BOARD OF NEW ORLEANS
PROPERTY TAX

LEVIES AND COLLECTIONS  BY THE CITY OF NEW ORLEANS
Last Ten Fiscal Years

Collected within
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
WATER AND SEWER RATES

Last Ten Fiscal Years
(Unaudited)

Water Sewer

Year
Monthly 

Base Rate
First 3,000 

Gallons
Next 17,000 

Gallons

Next 
980,000 
Gallons

All Gallons 
Over 

1,000,000
Monthly 

Base Rate

Rate per 
1,000 

Gallons

2008 3.50           2.35           4.01           3.15           2.65           11.60         4.04           
2009 3.70           2.47           4.21           3.31           2.78           11.60         4.04           
2010 3.90           2.59           4.42           3.48           2.92           11.60         4.04           
2011 4.05           2.69           4.60           3.62           3.04           11.60         4.04           
2012 4.05           2.69           4.60           3.62           3.04           11.60         4.04           
2013 4.91           2.96           5.06           3.98           3.34           14.04         4.44           
2014 4.91           3.26           5.57           4.38           3.67           14.04         4.88           
2015 5.40           3.59           6.13           4.82           4.04           15.44         5.37           
2016 5.94           3.95           6.74           5.30           4.44           16.98         5.91           
2017 6.53           4.35           7.41           5.83           4.88           18.68         6.50           

Note: Rates are based on 5/8" meter, which is the standard household meter size.

Rate per 1,000 Gallons
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Net
Outstanding Percentage Overlapping

        Debt         Overlapping            Debt           

Direct debt:  

    Sewerage and Water Board, 9,410,000$        100% 9,410,000$        
     net of debt service funds  
     (tax bonds only)

Overlapping debt:
    City of New Orleans     565,688,666      100% 565,688,666      
    Audubon Park Commission  13,590               100% 13,590               
    Orleans Parish School Board (1) 120,295             100% 120,295             

  
Total overlapping debt 565,822,551      100% 565,822,551      

 
 

Total direct and overlapping debt 575,232,551$    100% 575,232,551$    
 

          

SEWERAGE AND WATER BOARD OF NEW ORLEANS
COMPUTATION OF DIRECT AND OVERLAPPING DEBT

December 31, 2017
(Unaudited)

(1)    The fiscal year of the Orleans Parish School Board ends on June 30th;  overlapping debt is based on June 
30, 2017 financial information.
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Fiscal 
Year

Cash         
Balance

One Day 
O&M Measurement

2014 32,497,474      188,711        172.21

2015 39,253,304    194,982        201.32

2016 38,383,800      205,487        186.79

2017 29,823,726    213,255      139.85

SEWERAGE AND WATER BOARD OF NEW ORLEANS
WATER SYSTEM UNRESTRICTED CASH AND CASH  EQUIVALENTS
DAYS OF OPERATING AND MAINTENANCE EXPENSE AT YEAR END

Last Four Fiscal Years
(unaudited)
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Fiscal 
Year

Cash         
Balance

One Day 
O&M Measurement

2014 26,736,696      130,990        204.11

2015 40,267,802    137,524        292.80

2016 62,584,566      156,554        399.76

2017 52,923,266    177,223      298.63

SEWERAGE AND WATER BOARD OF NEW ORLEANS
SEWERAGE SYSTEM UNRESTRICTED CASH AND CASH  EQUIVALENTS

DAYS OF OPERATING AND MAINTENANCE EXPENSE AT YEAR END
Last Four Fiscal Years

(unaudited)
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Personal
Fiscal Income (2) Per Capita Unemployment 
Year Population (1) (in thousands) Personal Income Rate (3)

2008 336,644 15,802,534$          46,941$                 4.40%
2009 354,850 15,260,613$          35,507$                 6.80%
2010 347,907 15,260,613$          35,507$                 8.50%
2011 360,740 15,260,613$          38,578$                 7.30%
2012 369,250 15,346,678$          41,562$                 5.50%
2013 378,715 15,888,893$          41,955$                 4.20%
2014 378,715 16,437,492$          43,403$                 7.50%
2015 389,617 18,032,254$          46,282$                 6.00%
2016 391,495 14,094,612$          36,792$                 5.40%
2017 393,292 14,094,612$          (4) 35,838$                 5.41%

(1) Source: www.census.gov/popest/
(2) Source: Estimates- Bureau of Economic Analysis.
(3) Source: U.S. Bureau of Labor Statistics.
(4) Most recent available is 2016

SEWERAGE AND WATER BOARD OF NEW ORLEANS
DEMOGRAPHIC STATISTICS

Last Ten Fiscal Years
 (Unaudited)
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
CAPITAL EXPENDITURES BY DEPARTMENT

ENTERPRISE FUND
Last Ten Fiscal Years

(Unaudited)

Year Water (1) Sewer (1) Drainage (1) Total

2008 19,938,659$         25,608,236$         28,592,805$         74,139,700$         

2009 22,465,931           56,010,946           47,185,424           125,662,301         

2010 32,248,119           58,682,400           51,465,065           142,395,584         

2011 20,374,785           53,662,611           66,821,905           140,859,301         

2012 33,888,620           60,658,231           90,435,159           184,982,010         

2013 37,552,122           63,172,589           79,811,759           180,536,470         

2014 46,604,884           58,870,182           152,172,018         257,647,084         

2015 42,638,486           56,387,080           155,764,692         254,790,258         

2016 46,106,462           48,975,578           167,051,515         262,133,555         

2017 89,887,813           85,066,607           151,533,673         326,488,093         

(1) Includes contributed assets
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
SCHEDULE OF FUTURE DEBT PAYMENTS

December 31, 2017
(Unaudited)

Water Revenue Bonds
Series Water All Bond
2014 2015 Issues

2018 Principal 2,660,000                700,000                   3,360,000                
Interest 5,033,000                4,940,550                9,973,550                

2019 Principal 2,800,000                775,000                   3,575,000                
Interest 4,900,000                4,919,550                9,819,550                

2020 Principal 2,930,000                895,000                   3,825,000                
Interest 4,760,000                4,888,550                9,648,550                

2021 Principal 3,070,000                935,000                   4,005,000                
Interest 4,613,500                4,852,750                9,466,250                

2022 Principal 3,225,000                970,000                   4,195,000                
Interest 4,460,000                4,815,350                9,275,350                

2023 Principal 2,230,000                2,155,000                4,385,000                
Interest 4,298,750                4,786,250                9,085,000                

2024 Principal 2,345,000                2,260,000                4,605,000                
Interest 4,187,250                4,678,500                8,865,750                

2025 Principal 2,460,000                2,375,000                4,835,000                
Interest 4,070,000                4,565,500                8,635,500                

2026 Principal 2,585,000                2,490,000                5,075,000                
Interest 3,947,000                4,446,750                8,393,750                

2027 Principal 2,715,000                2,615,000                5,330,000                
Interest 3,817,750                4,322,250                8,140,000                

2028 Principal 2,850,000                2,750,000                5,600,000                
Interest 3,682,000                4,191,500                7,873,500                

2029 Principal 2,990,000                2,885,000                5,875,000                
Interest 3,539,500                4,054,000                7,593,500                

2030 Principal 3,140,000                3,030,000                6,170,000                
Interest 3,390,000                3,909,750                7,299,750                

2031 Principal 3,300,000                3,180,000                6,480,000                
Interest 3,233,000                3,758,250                6,991,250                

2032 Principal 3,460,000                3,345,000                6,805,000                
Interest 3,068,000                3,599,250                6,667,250                

2033 Principal 3,635,000                3,510,000                7,145,000                
Interest 2,895,000                3,432,000                6,327,000                

2034 Principal 3,820,000                3,680,000                7,500,000                
Interest 2,713,250                3,256,500                5,969,750                

2035 Principal 4,010,000                3,865,000                7,875,000                
Interest 2,522,250                3,072,500                5,594,750                

2036 Principal 4,210,000                4,060,000                8,270,000                
Interest 2,321,750                2,879,250                5,201,000                

2037 Principal 4,420,000                4,265,000                8,685,000                
Interest 2,111,250                2,676,250                4,787,500                

2038 Principal 4,645,000                4,475,000                9,120,000                
Interest 1,890,250                2,463,000                4,353,250                

2039 Principal 4,875,000                4,700,000                9,575,000                
Interest 1,658,000                2,239,250                3,897,250                

2040 Principal 5,120,000                4,930,000                10,050,000              
Interest 1,414,250                2,004,250                3,418,500                

2041 Principal 5,370,000                5,185,000                10,555,000              
Interest 1,158,250                1,757,750                2,916,000                

2042 Principal 5,645,000                5,435,000                11,080,000              
Interest 889,750                   1,498,500                2,388,250                

2043 Principal 5,925,000                5,710,000                11,635,000              
Interest 607,500                   1,226,750                1,834,250                

2044 Principal 6,225,000                5,995,000                12,220,000              
Interest 311,250                   941,250                   1,252,500                

2045 Principal -                              12,830,000              12,830,000              
Interest -                              641,500                   641,500                   

Total Principal 100,660,000            100,000,000            200,660,000            
Total Interest 81,492,500              94,817,500              176,310,000            
Total Future Debt Payments 182,152,500$          194,817,500$          376,970,000$          
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
SCHEDULE OF FUTURE DEBT PAYMENTS

December 31, 2017
(Unaudited)

Sewer Revenue Bonds
Series Series Series All Bond
2011 2014 2015 Issues

2018 Principal 431,000                    11,925,000                  -                           12,356,000               
Interest 30,318                      5,717,450                    5,000,000                 10,747,768               

2019 Principal 435,000                    11,075,000                  -                           11,510,000               
Interest 28,379                      5,142,450                    5,000,000                 10,170,829               

2020 Principal 439,000                    11,660,000                  -                           12,099,000               
Interest 26,421                      4,574,075                    5,000,000                 9,600,496                 

2021 Principal 443,000                    9,050,000                    2,000,000                 11,493,000               
Interest 24,446                      4,056,325                    4,950,000                 9,030,771                 

2022 Principal 447,000                    7,445,000                    2,000,000                 9,892,000                 
Interest 22,452                      3,643,950                    4,850,000                 8,516,402                 

2023 Principal 451,000                    3,920,000                    2,000,000                 6,371,000                 
Interest 20,440                      3,359,825                    4,750,000                 8,130,265                 

2024 Principal 456,000                    3,760,000                    2,000,000                 6,216,000                 
Interest 18,412                      3,167,825                    4,650,000                 7,836,237                 

2025 Principal 460,000                    1,970,000                    2,125,000                 4,555,000                 
Interest 16,360                      3,024,575                    4,546,875                 7,587,810                 

2026 Principal 464,000                    2,070,000                    2,235,000                 4,769,000                 
Interest 14,290                      2,923,575                    4,437,875                 7,375,740                 

2027 Principal 469,000                    2,175,000                    2,350,000                 4,994,000                 
Interest 12,202                      2,817,450                    4,323,250                 7,152,902                 

2028 Principal 473,000                    2,280,000                    2,480,000                 5,233,000                 
Interest 10,090                      2,706,075                    4,202,500                 6,918,665                 

2029 Principal 478,000                    2,395,000                    2,610,000                 5,483,000                 
Interest 7,962                        2,589,200                    4,075,250                 6,672,412                 

2030 Principal 482,000                    2,515,000                    2,735,000                 5,732,000                 
Interest 5,812                        2,475,881                    3,941,625                 6,423,318                 

2031 Principal 487,000                    2,620,000                    2,880,000                 5,987,000                 
Interest 3,642                        2,366,762                    3,801,250                 6,171,654                 

2032 Principal 491,000                    2,735,000                    3,025,000                 6,251,000                 
Interest 1,450                        2,252,969                    3,653,625                 5,908,044                 

2033 Principal -                               2,850,000                    3,695,000                 6,545,000                 
Interest -                               2,134,287                    3,485,625                 5,619,912                 

2034 Principal -                               2,970,000                    3,885,000                 6,855,000                 
Interest -                               2,010,613                    3,296,125                 5,306,738                 

2035 Principal -                               3,095,000                    4,100,000                 7,195,000                 
Interest -                               1,870,125                    3,096,500                 4,966,625                 

2036 Principal -                               3,250,000                    4,315,000                 7,565,000                 
Interest -                               1,711,500                    2,886,125                 4,597,625                 

2037 Principal -                               3,415,000                    4,540,000                 7,955,000                 
Interest -                               1,544,875                    2,664,750                 4,209,625                 

2038 Principal -                               3,585,000                    4,775,000                 8,360,000                 
Interest -                               1,369,875                    2,431,875                 3,801,750                 

2039 Principal -                               3,765,000                    5,025,000                 8,790,000                 
Interest -                               1,186,125                    2,186,875                 3,373,000                 

2040 Principal -                               3,950,000                    5,290,000                 9,240,000                 
Interest -                               993,250                       1,929,000                 2,922,250                 

2041 Principal -                               4,150,000                    5,565,000                 9,715,000                 
Interest -                               790,750                       1,657,625                 2,448,375                 

2042 Principal -                               4,360,000                    5,855,000                 10,215,000               
Interest -                               578,000                       1,372,125                 1,950,125                 

2043 Principal -                               4,575,000                    6,165,000                 10,740,000               
Interest -                               354,625                       1,071,625                 1,426,250                 

2044 Principal -                               4,805,000                    6,485,000                 11,290,000               
Interest -                               120,125                       755,375                    875,500                    

2045 Principal -                               -                                  11,865,000               11,865,000               
Interest -                               -                                  296,625                    296,625                    

Total Principal 6,906,000                 122,365,000                100,000,000             229,271,000             
Total Interest 242,676                    65,482,537                  94,312,500               160,037,713             
Total Future Debt Payments 7,148,676$               187,847,537$              194,312,500$           389,308,713$           
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
SCHEDULE OF FUTURE DEBT PAYMENTS

December 31, 2017
(Unaudited)

Drainage Special Tax Bonds
Series All Bond
2014 Issues

2018 Principal 1,745,000          1,745,000          
Interest 283,350             283,350             

2019 Principal 1,815,000          1,815,000          
Interest 213,550             213,550             

2020 Principal 1,895,000          1,895,000          
Interest 140,950             140,950             

2021 Principal 1,955,000          1,955,000          
Interest 84,100               84,100               

2022 Principal 2,000,000          2,000,000          
Interest 45,000               45,000               

2023 Principal -                         -                         
Interest -                         -                         

Total Principal 9,410,000          9,410,000          
Total Interest 766,950             766,950             
Total Future Debt Payments 10,176,950$      10,176,950$      
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
SCHEDULE OF FUTURE DEBT PAYMENTS

December 31, 2017
(Unaudited)

All Departments
Water Sewer Drainage Total

2018 Principal 3,360,000                 12,356,000               1,745,000                 17,461,000               
Interest 9,973,550                 10,747,768               283,350                    21,004,668               

2019 Principal 3,575,000                 11,510,000               1,815,000                 16,900,000               
Interest 9,819,550                 10,170,829               213,550                    20,203,929               

2020 Principal 3,825,000                 12,099,000               1,895,000                 17,819,000               
Interest 9,648,550                 9,600,496                 140,950                    19,389,996               

2021 Principal 4,005,000                 11,493,000               1,955,000                 17,453,000               
Interest 9,466,250                 9,030,771                 84,100                      18,581,121               

2022 Principal 4,195,000                 9,892,000                 2,000,000                 16,087,000               
Interest 9,275,350                 8,516,402                 45,000                      17,836,752               

2023 Principal 4,385,000                 6,371,000                 -                               10,756,000               
Interest 9,085,000                 8,130,265                 -                               17,215,265               

2024 Principal 4,605,000                 6,216,000                 -                               10,821,000               
Interest 8,865,750                 7,836,237                 -                               16,701,987               

2025 Principal 4,835,000                 4,555,000                 -                               9,390,000                 
Interest 8,635,500                 7,587,810                 -                               16,223,310               

2026 Principal 5,075,000                 4,769,000                 -                               9,844,000                 
Interest 8,393,750                 7,375,740                 -                               15,769,490               

2027 Principal 5,330,000                 4,994,000                 -                               10,324,000               
Interest 8,140,000                 7,152,902                 -                               15,292,902               

2028 Principal 5,600,000                 5,233,000                 -                               10,833,000               
Interest 7,873,500                 6,918,665                 -                               14,792,165               

2029 Principal 5,875,000                 5,483,000                 -                               11,358,000               
Interest 7,593,500                 6,672,412                 -                               14,265,912               

2030 Principal 6,170,000                 5,732,000                 -                               11,902,000               
Interest 7,299,750                 6,423,318                 -                               13,723,068               

2031 Principal 6,480,000                 5,987,000                 -                               12,467,000               
Interest 6,991,250                 6,171,654                 -                               13,162,904               

2032 Principal 6,805,000                 6,251,000                 -                               13,056,000               
Interest 6,667,250                 5,908,044                 -                               12,575,294               

2033 Principal 7,145,000                 6,545,000                 -                               13,690,000               
Interest 6,327,000                 5,619,912                 -                               11,946,912               

2034 Principal 7,500,000                 6,855,000                 -                               14,355,000               
Interest 5,969,750                 5,306,738                 -                               11,276,488               

2035 Principal 7,875,000                 7,195,000                 -                               15,070,000               
Interest 5,594,750                 4,966,625                 -                               10,561,375               

2036 Principal 8,270,000                 7,565,000                 -                               15,835,000               
Interest 5,201,000                 4,597,625                 -                               9,798,625                 

2037 Principal 8,685,000                 7,955,000                 -                               16,640,000               
Interest 4,787,500                 4,209,625                 -                               8,997,125                 

2038 Principal 9,120,000                 8,360,000                 -                               17,480,000               
Interest 4,353,250                 3,801,750                 -                               8,155,000                 

2039 Principal 9,575,000                 8,790,000                 -                               18,365,000               
Interest 3,897,250                 3,373,000                 -                               7,270,250                 

2040 Principal 10,050,000               9,240,000                 -                               19,290,000               
Interest 3,418,500                 2,922,250                 -                               6,340,750                 

2041 Principal 10,555,000               9,715,000                 -                               20,270,000               
Interest 2,916,000                 2,448,375                 -                               5,364,375                 

2042 Principal 11,080,000               10,215,000               -                               21,295,000               
Interest 2,388,250                 1,950,125                 -                               4,338,375                 

2043 Principal 11,635,000               10,740,000               -                               22,375,000               
Interest 1,834,250                 1,426,250                 -                               3,260,500                 

2044 Principal 12,220,000               11,290,000               -                               23,510,000               
Interest 1,252,500                 875,500                    -                               2,128,000                 

2045 Principal 12,830,000               11,865,000               -                               24,695,000               
Interest 641,500                    296,625                    -                               938,125                    

Total Principal 200,660,000             229,271,000             9,410,000                 439,341,000             
Total Interest 176,310,000             160,037,713             766,950                    337,114,663             
Total Future Debt Payments 376,970,000$           389,308,713$           10,176,950$             776,455,663$           
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Year
Number of Active 

Employees

2017 1495

2016 1108

2015 1183

2014 1060

2013 1025

2012 991

2011 994

2010 974

2009 964

2008 940
Source: Sewerage and Water Board of New Orleans.

SEWERAGE AND WATER BOARD OF NEW ORLEANS
NUMBER OF ACTIVE EMPLOYEES

Last Ten Fiscal Years
(Unaudited)
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NThis construction project of Sewer Pump Station 8 is the final station rehabilitation in a set of 9 stations that were 

completely upgraded and rebuilt. The Sewer Pump Station upgrade is financed through a $8 million Hazard Mitigation 
Grant . This final rehabilitation is set for completion in November of 2018.

The S&WB Oak Street Pumping Station Rehabilitation is part of the Hazard Mitigation Grant Program. The 
existing station has 4 pumps that pump water from the river to the S&WB Carrollton Water Plant to be treated. This 
construction will remove three pumps and replace them with brand new motors and pumps, along with new piping and 
auxiliaries. Completion is expected in 2019. However, high river levels can cause a delay in the construction outside the 
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January 1,685,161,800              

February 1,622,348,500              

March 2,024,864,900              

April 1,695,420,000              

May 1,568,652,100              

June 1,399,833,500              

July 1,465,742,200              

August 1,612,176,300              

September 1,456,210,300              

October 1,411,143,300              

November 2,097,913,300              

December 1,210,915,200              

19,250,381,400            

*Represents accounted for metered water consumption

SEWERAGE AND WATER BOARD OF NEW ORLEANS

Month Consumption*

GALLONS METERED ‐ WATER CONSUMPTION

December 31, 2017
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ADMINISTRATIVE SERVICES DEPARTMENT
       Insurance Cost per Employee:  

Workers’ Compensation         1,942,236.00$                 
Auto Liability 241,859.00$                    
General Liability 138,389.00$                    

ENGINEERING DEPARTMENT  
Total Capital Program Design and 9.50%
     Construction Contracts Cost Growth  

ENVIRONMENTAL DEPARTMENT
Cost of Typical Industry Sampling Event     2,463.06$                                                

FACILITY MAINTENANCE DEPARTMENT                  
Cost to set 5/8” water meter        104.04$                          

MANAGEMENT SERVICES DEPARTMENT  
       FINANCE:

Cost to Process a Miscellaneous Invoice 12.62$                            
Cost to Process a Vendor Invoice 12.92$                            
Cost to Process a Paycheck 6.24$                              

     PERSONNEL:
Cost to Hire an Employee 267.35$                          
Cost to complete a Voluntary - Employee Termination 24.09$                            
Employee Turnover Rate 20.65%
Cost to Train an Employee 0.52%

     PURCHASING:                                            
Cost to Process a Sundry Purchase Order 62.50$                            

     REVENUE:
Cost to Read a Meter 2.46$                              
Cost to Render a Bill (Less Meter Reading)      0.84$                              
Cost to Manage a Customer by Phone 2.60$                              
Cost to Manage a Customer by Mail 12.45$                            
Cost to Manage a Walk-in Customer 7.08$                              
Cost to Process a Mail-in Payment 1.40$                              
Cost to Process a Walk-in Payment 2.37$                              

SUPPORT SERVICES DEPARTMENT
Average Annual Maintenance Cost 1,000.00$                       
Per Piece of Equipment                                    20-25%

COST OF OPERATIONS IDENTIFICATION PROGRAM

BENCHMARKING 2017
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